The Director has
approx. 10 working
days to provide the
submission

The Applicant has

to respond to material
submitted

The Director has 10
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approx. 20 working days

working days to respond } - -

Medical Convener (MC) Review

CAA Director issues medical decision

Applicant requests review of medical decision
via an application form to the Medical
Convener

Application received by MC administrator

.

Application must be received
within 20 days of decision
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!

YES

Within 20 days

send letter
- NO —» declining the
If not within 20 days application

tage 1 ¢
e Send letter acknowledging application received
-1e  Copy application to CAA Director requesting that
the The Director provides relevant medical

documents i
Stage 2
On receipt of the Director’s submission:

e Acknowledge receipt of submission from Director
.-/ Copy Director’'s submission to applicant for their

comment
e Copy application and Director’s submission to
Convener
Stage 3

On receipt of the applicant’s response:
e Acknowledge receipt of applicant’s response
e Send copy to the CAA Director

If no response by
applicant, send
letter to Convener
to continue with

y

Stage 4 ¢

review

e Director acknowledges receipt of applicant’s
response

e Send the file to the Convener
e Convener to proceed with review

Stage 5

e Convener reviews decision

e Convener sends final report to MC Administrator
L]

MC Administrator send Convener’s final report to
CAA Director

A

Stage 6 L

e CAA director sends decision directly to the applicant
and cc’s The Convener
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