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Having yet again been on a 97% full flight from Wellington to Brisbane, I
am very disturbed to learn that Air New Zealand and Qantas are keen to
reduce seat numbers on this route, and indeed across the Tasman genarally.

I fly the Tasman 5 - 6 times a year and have NEVER been on a 56% full
plane! They are ALL 90 - 95% full. 1In deed on one recent flight I was
upgraded to Business because Economy was totally full. So either there are
some mystery planes flying empty across the Tasman or there is another
explanation for the low load figures we are given.

During the recent flight from Brisbane I commented to a steward that Air
New Zealand was making a profit on this flight (there were 3 empty seats).
He said no. The Tasman is where many people use up air dollars earned on
long flights and this did not count as full seats.

So as I read the comment the losses across the Tasman are an accounting
fiction. Air Dollars are, in fact, a discount given to frequent
travellers. They amount to about 10% of the liéted fare. They are then put
into an account to be used or cancelled. In a iane world this would be
seen as a cost against the paying fare. Cancelled air dollars (and there
are a lot of these each year) are a credit to the airline bottom line and
used Air Dollars are simply a person using funds from an account held with
Air New Zealand to pay for travel.

When I see photos of these 57% full aircraft flying out of Wellington I may
believe they exist. I do not see them in Air Ne Zealand advertisements for
reduced travel to Australia! In the meantime I totally object to being
forced to fly out of Auckland (it has already ppened to me once late last
year) to get across the Tasman owing to a lack of capacity from Wellington.
Not only will Wellington tourism be hurt but also Australian - and they are
suffering at the moment.

Please intervene on this issue.



