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25 August 2025

Téna koe

| refer to your email dated 29 July 2025, requesting the following under the Official Information Act
1982 (the Act):

“A copy of the Total Mobility scheme review and any report appendices or attachments.
Findings and recommendations of the Total Mobility scheme review

Any briefings or reports produced by MOT which summarise the feedback received as part of
consultation for the Total Mobility scheme review.

And a copy of the same information package provided to this requester last month —
https://substack.com/home/post/p-166039526”

I am refusing your request under the following sections of the Act:

18(d) the information requested is or will soon be publicly available
18(e) that the document alleged to contain the information requested does not exist
or, despite reasonable efforts to locate it, cannot be found

The Total Mobility scheme review is still ongoing. The Ministry of Transport has not yet produced
any findings and recommendations for the Total Mobility scheme review, nor any briefings or
reports summarising consultation feedback, as public consultation on the Total Mobility scheme
review has not yet been undertaken. Accordingly, | am refusing these parts of your request under
section 18(e) of the Act, as these documents do not exist.

In relation to the final part of your request, the information package referred to has already been
proactively released and is available on the Ministry of Transport’s website. Accordingly, | am
refusing this part of your request under section 18(d) of the Act, as the information requested is
publicly available. You can access the information at the following link:
https://www.transport.govt.nz/assets/Uploads/Reviewofthe TotalMobilityScheme.pdf

You have the right to seek an investigation and review of this response by the Ombudsman, in
accordance with section 28(3) of the Act. The relevant details can be found on the Ombudsman’s
website www.ombudsman.parliament.nz

transport.govt.nz | hei-arataki.nz

HEAD OFFICE: PO Box 3175, Wellington 6140, New Zealand. PH: +64 4 439 9000
AUCKLAND OFFICE: NZ Government Auckland Policy Office, PO Box 106483, Auckland 1143, New Zealand. PH: +64 4 439 9000



The Ministry publishes our Official Information Act responses and the information contained in our
reply to you may be published on the Ministry’s website. Before publishing we will remove any
personal or identifiable information.

Naku noa, na

Marian Willberg
Manager Maritime, Freight, and Access
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