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19 December 2025

Téna koe

| refer to your email dated 3 December 2025, requesting the following under the Official Information
Act 1982 (the Act):

1) “The amount spent on mobile services to each of Spark NZ, One NZ/Vodafone NZ, and 2
degrees,

2) The amount spent on other technology products/services to each of Spark NZ, One
NZ/Vodafone NZ, 2 degrees, and Datacom

Both preferably on an annually basis for the last ten years (or however long you have the
data for). If the split between mobile and other tech spend is not available, then an aggregate
spend for each of the three telcos would work as well”

Please find enclosed two tables outlining the amount spent on mobile services and other technology
services to each of Spark NZ, One NZ/Vodafone NZ, and 2 degrees.

You have the right to seek an investigation and review of this response by the Ombudsman, in
accordance with section 28(3) of the Act. The relevant details can be found on the Ombudsman’s
website www.ombudsman.parliament.nz

The Ministry publishes our Official Information Act responses and the information contained in our
reply to you may be published on the Ministry’s website. Before publishing we will remove any
personal or identifiable information.

Naku noa, na

Penelope Leith
Chief Financial Officer
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Table 1: Amount Spent on Mobile Services

Company Name 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26
Spark $17,866.40 $12,287.07 $1,067.60 $18,277.92 $4,666.11 $243.75
Two Degrees $56,694.61 $86,591.54 $74,145.39 $61,851.04 $42,675.82 $16,402.53
One New Zealand $9,696.03 $11,214.00 $11,676.71 $11,395.65 $3,574.10 $-400.00

Table 2: Amount Spent on Other Services

Company Name

2020-21

2021-22

2022-23

2023-24

2024-25

2025-26

Spark

$804,389.96

$1,679,023.48

$1,676,822.37

$1,444,016.19

$1,713,079.93

$823,049.46

One New Zealand

$968.26

Nil

Nil

Nil

Nil

Nil

Notes:

1. FY25/26 information is only from 1 July 2025 — 5 December 2025.
2. The Ministry changed financial systems in 2020 therefore the earliest financial year we have is FY20/21. Data prior to that is

not readily available.
3. The negative amount refers to credits on invoices.
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