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12 July 2023

Téna koe

| refer to your email dated 14 June 2023, requesting the following under the Official Information Act
1982 (the Act):

“all submissions made by organisations to the public consultation on the Road to Zero
strategy which was taking feedback in 2019’.

Your request was rescoped on 27 June 2023 to focus on submissions from the following
organisations:
e The Motor Trade Association
Transporting New Zealand (now known as la Ara Aotearoa)
National Road Carriers
Bus and Coach Association
The Trucking Association

One document falls within the scope of your request and is enclosed. This document contains the
submissions from the Motor Trade Association and the Bus and Coach Association.

Certain information is withheld under the following sections of the Act:
9(2)(a) to protect the privacy of natural persons

With regard to the information that has been withheld under section 9 of the Act, | am satisfied that
the reasons for withholding the information at this time are not outweighed by public interest
considerations that would make it desirable to make the information available.

With regard to the other submissions requested, | am refusing your request under the following
section of the Act:

18(e) that the document alleged to contain the information requested does not
exist or, despite reasonable efforts to locate it, cannot be found

The survey responses collected in 2019 informed the policy development and finalisation of the
Road to Zero Strategy. The Ministry of Transport published a summary of the submissions
received. Road to Zero: Summary of Submissions outlines the themes of responses and can be
found on the Ministry of Transport’s website here:

transport.govt.nz | hei-arataki.nz

HEAD OFFICE: PO Box 3175, Wellington 6140, New Zealand. PH: +64 4 439 9000
AUCKLAND OFFICE: NZ Government Auckland Policy Office, PO Box 106483, Auckland 1143, New Zealand. PH: +64 4 439 9000



https://www.transport.qgovt.nz/assets/Uploads/Submission/RSS-Summary-of-Submissions-FINAL-
v2.docx.pdf.

The Ministry no longer holds the majority of the Road to Zero survey responses and supporting
material. However, we have provided the information we have retained that is within the scope of
your request.

You have the right to seek an investigation and review of this response by the Ombudsman, in
accordance with section 28(3) of the Act. The relevant details can be found on the Ombudsman’s
website www.ombudsman.parliament.nz

The Ministry publishes our Official Information Act responses and the information contained in our
reply to you may be published on the Ministry website. Before publishing we will remove any
personal or identifiable information.

Naku noa, na

Helen White
Manager, Mobility and Safety
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Road to Zero 2020-2030 SurveyMonkey

#22

Collector: Web Link 1 (Web Link)

Started: Friday, August 16, 2019 10:36:49 AM

Last Modified: Friday, August 16, 2019 10:55:27 AM

Time Spent: 00:18:38

IP Address: 122.58.226.183

Page 2: Online submission, page 1 (]/
Q1 R,
VISIONOuUr proposed vision for road safety is: 'a New Zealand where no one is Kill riously injuréd in road

crashes'. To what extent do you support the proposed vision?

(no label) Strongly supp

K8 EN

What was the reason for your rating? Do you have any other Support visioi intent Y
comments on the proposed vision?: first and

ways believed in safety

. Even though the vision is aspirational, that
%/e towards it. See also our

Q2

TARGETAS a step towards achieving this visiog pose a Et of a 40 percent reduction in deaths and serious

injuries by 2030. What do you think about this

(no label) % 2 That target seems about right

What was the reason for your response2/Do Q have @ The target may be too high or it may be

comments on our proposed target?: too low - we won't know until we start taking actions and
measuring. A target does need to be set and it might as well

@\/ \ be a stretch target. See the MTA submission in support of
Q~ V our comments.

Page 3: Online submissiQ\@lge 2
Q3 é
eople's mistakesWe accept that people will make mistakes and take risks but that these

Principle 1: We plano
mistakes should @ sult in people dying or suffering serious injuries on our roads. Our first principle is: ‘We plan for
people's mistakes’. To what extent do you support this principle?

(no label) Somewhat support
Do you have any further comments about this principle?: This principle must be applied in

conjunction with Principle 4 on shared responsibility.
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Q4

Principle 2: We design for human vulnerability There are physical limits to the amount of force our bodies can take
before we are injured in a crash and we will design our road system to acknowledge this. Our second principle is: 'We
design for human vulnerability'. To what extent do you support this principle?

(no label) Strongly support

Q5

Principle 3: We strengthen all parts of the road transport systemWe will improve the safety of all parts of the system —
roads and roadsides, speeds, vehicles, and road use — so that if one part fails, other parts will still protect eople
involved. We will make roads and streets safer for more vulnerable road users such as pedestrians, cy%ts

motorcyclists and scooter riders.Our third principle is: 'We strengthen all parts of the road transport
extent do you support this principle? Q '\Q

(no label) Strongly support \b &s

Do you have any further comments about this principle?: A is pledSed tovsee vehicle safety
and conditi ceive more emphasis in this strategy. See
our su% su missio%\ore information.

Q6 : ) < ) E

Principle 4: We have a shared responsibility for improvi’r%7 safem ple who design, build and manage the

sib

0 what

road transport system, as well as the individuals and communities who use it, all have a part to play in making our roads

safe. Our fourth principle is: "We have a shared r@ for i?ﬂwing road safety'. To what extent do you support

this principle?
(no label) %@

Q~ ongly support
Do you have any further comments about t e? O focus on drivers, educati Ky

planning for mistakes, we must encourage people to take

@ EQ responsibility for the safe operation of their vehicle.

Government has a role to play here through its enforcement
@ and compliance activities. See our supporting submission
Q7 \E

for more information.
Principle 5: Our actions e}Qunded in evidence and evaluatedWe will strengthen our road safety research so that we
can base our decisio e best evidence available. We will evaluate the changes we make so that we see what

works, what doesn’t and what needs to be altered. Our fifth principle is: 'Our actions are grounded in evidence and

evaluated'. To m@ t do you support this principle?

(no label) Strongly support
Do you have any further comments about this principle?: MTA would urge this approach when

considering the use of safety ratings for import standards.
The "best evidence" approach does seem lacking in the
concurrent consultation on low emissions standards (Clean
Car).
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Qs

Principle 6: Our road safety actions support health, wellbeing and liveable placesOur roads are not just used for getting
from A to B. In urban areas in particular, they are often places where people meet, shop and where children play. We will
acknowledge this in our decision-making process to support healthier and more liveable places. Our sixth principle is:
'Our road safety actions support health, wellbeing and liveable places'. To what extent do you support this principle?

(no label) Strongly support

Q9

Principle 7: We make safety a critical decision-making priorityWe will treat safety as a higher priority in th y we
make decisions. This does not mean that other objectives, such as efficiency, are no longer im portant th ey

should not be achieved at the cost of safety. Our seventh principle is: 'We make safety a critical dec ing

priority'. To what extent do you support this principle? %

(no label) Strongly support

Do you have any further comments about this principle?: Support LYara gr that s Id be critical and we
hope to se sideration of ment in the Clean Car
consult urrently und

io
Q10 ent §h|s question
Do you have any final comments about our pnncuples"Q

Page 4: Online submission, page 3 & @E
Q11 %

Focus Area 1: Infrastructure and S oad
our roads are winding, hilly and oﬁ@

are visible, and the wrong speed canresSult i
enforcing safe speed limits

mistakes.Our first focus
speed management.' Tt

streets can be full of people, and bustling retail areas. Not all risks
reseen tragedy. Improving our road infrastructure and setting and

tent dWsupport this focus area?

(no label) Don't know
What was your reason for this ? Do you have any further MTA's focus is on in-service vehicle safety. See our
comments about this focusQa. supporting submission.

Q12 O<<

Focus Area 2: Vehicle safetyThe design and safety features of our vehicles matter. Safer vehicles not only help drivers
avoid crashes, but also protect occupants and other road users when crashes do happen. Our second focus area is:
'Significantly improve the safety performance of the vehicle fleet'. To what extent do you support this focus area?

(no label) Strongly support
What was your reason for this rating? Do you have any further See our submission document for more information.

comments about this focus area?:

1577320
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Q13

Focus Area 3: Work-related road safetyEmployers have a responsibility to ensure that work-related road travel is safe
for their staff and the public. About 25 percent of the deaths on our roads involve someone driving for work, whether as a
commercial driver or as a secondary part of their main role. Ensuring that road safety is treated as a critical health and
safety at work issue has the potential to significantly reduce this harm. Our third focus area is: 'Ensure that businesses
and other organisations treat road safety as a critical health and safety issue'. To what extent do you support this focus
area?

(no label) Strongly support

Q14 (L
%ﬂds. We

Focus Area 4: Road user choicesEveryone has a responsibility to act with care and consideration o
need to continue to shift public attitudes and behaviour through road safety educatio ,
training and licensing systems equip people with the skills required to be safe, ale
enforcement targeted towards risk.Our fourth focus area is: 'Encourage safer choi
To what extent do you support this focus area?

promotion re that our
pliant; and‘deliver effective

d :&behaviour on our roads.'

=5l We believe behavioural change includes
> ing maintenance of vehicles.

(no label)

What was your reason for this rating? Do you have any further
comments about this focus area?:

S

critical if we are to achieve our road safety a
reflects international best practice.' To wha%

area is: 'Develop a management system that

yo this focus area?

(no label) ?\ O Strongly support
Q16 & %Q Respondent skipped this question
Do you have any final ¢ %About our}bus areas?

Page 5: Online submission@?

Q17 \ Raise safety standards for vehicles entering the fleet,

ACTION PLAN PRI@I We have proposed a list of 14 Prioritise road policing,
priority actions underour five focus areas. Please tick your

top three priorities 1 the list below. Promote the availability of vehicle safety information,

Do you have any comments about these priority actions?:

<ilelesienn Itis hard to pick 3 - motorcycle safety is also
important, as is system leadership.

1587320
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Q18

ADDITIONAL ACTIONSDo you have any suggestions about other actions we could consider for future action plans?

®11[='8 See our submission for further information and recommendations.

Q19

MEASURING SUCCESSThe Road to Zero consultation document provides a draft outcomes framework, which
provides a list of key measures that can help us track progress and performance indicators to help us meet our targets.
This outcomes framework will help us monitor how the road safety system is performing, drive action and agencies
publicly accountable for delivering the strategy. The framework will continue to evolve as we develop th %ategy.
Do you have comments about the way we intend to monitor our performance? %

MTA recommends an independent review of strategy progress. && \

Q20 Q~ C)
Additional supporting material @ Q
MTA submission on Road to Zero 160819.pdf Q §

Page 6: Online submission, page 5 0 &
SN
A little bit about you: % Q~

Name ?‘ O S92Ka) |

Organisation (optional) @ EQ Motor Trade Association Inc
Q22 2 ?\/ NGO | advocacy group
Who are you submitting on b@

Q23 Q Wellington

What region do y@ in, or most often travel in?

Email Address

Q24 Both

Do you consider your perspectives urban, rural or both?

1597320
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Q25 Respondent skipped this question

Ongoing partnership with Maori will be a focus in our road
safety efforts so we can build a shared understanding and
road safety responses that appropriately meet the needs
of tangata whenua in New Zealand.

Q26 No

USE AND PUBLIC RELEASE OF INFORMATIONThe
Ministry of Transport will publish a summary of
submissions, which may include quotes from individual

submitters. Do you want your submission to be le/

anonymous and your name or organisation's name to
be withheld from any information that the Ministry of

Transport publishes? &
Q27 I understand tha,t& subm sio%ll be classified as

on and ubject to public
releas the Offici formation Act 1982 if

Q28 Oiespon nN ped this question

If you want us to keep some sections of your

submission confidential, please let us know your «@ S Q
below. We will take your reasons into account % g

consult with you when responding to reque% der the

<<O

Your submission is also subject to the Official Information
Act 1982 (OIA). This means people will be able to obtain
copies of submissions by making a request under the OIA. '€

160/ 320
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#33

Collector: Web Link 1 (Web Link)

Started: Wednesday, August 21, 2019 3:58:34 PM
Last Modified: Wednesday, August 21, 2019 4:00:52 PM
Time Spent: 00:02:18

IP Address: 219.88.101.16

Page 2: Online submission, page 1

SV
N

Q1 Respondent skipped this guestion
VISIONOuUr proposed vision for road safety is: 'a New @
Zealand where no one is killed or seriously injured in road

crashes'. To what extent do you support the proposed &

vision?

Q2 Res o@stippe is question
TARGETAS a step towards achieving this vision, we E

propose a target of a 40 percent reduction in deaths and O
serious injuries by 2030. What do you think about this \

target? 0 &
Page 3: Online submission, page 2 @ Q®

Respondent skipped this question

Q3 ?
Principle 1: We plan for people's We
people will make mistakes and take sb

mistakes should not result inpe ing ering
serious injuries on our ro@. irst principle Is: ‘We

plan for people's mistak at eWo you support

this principle?

Q4 \ Respondent skipped this question
(o] g

Principle 2: We design' forfhuman vulnerability There are
physical limits to the%u of force our bodies can take
before we are injuredtin‘a crash and we will design our

road system to acknowledge this. Our second principle is:

'We design for human vulnerability'. To what extent do you
support this principle?

263 /320
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Q5

Principle 3: We strengthen all parts of the road transport
systemWe will improve the safety of all parts of the

system — roads and roadsides, speeds, vehicles, and road
use — so that if one part fails, other parts will still protect the

people involved. We will make roads and streets safer for

more vulnerable road users such as pedestrians, cyclists,
motorcyclists and scooter riders.Our third principle is: 'We
strengthen all parts of the road transport system’'. To what

extent do you support this principle?

Q6

Principle 4: We have a shared responsibility for improving
road safety The people who design, build and manage the
road transport system, as well as the individuals and
communities who use it, all have a part to play in making
our roads safe. Our fourth principle is: 'We have a shared
responsibility for improving road safety'. To what extent do
you support this principle?

Q7

Principle 5: Our actions are grounded in evidence and 0

evaluatedWe will strengthen our road safety research s
that we can base our decisions on the best eviden
available. We will evaluate the changes we mak @t
we see what works, what doesn’t work and what ne to
be altered. Our fifth principle is: 'Our actio und
in evidence and evaluated'. To what extent usu

this principle? ?\

Q8 \g/

Principle 6: Our road saf %s suppohalth,
r

wellbeing and liveable p%o roads‘are not just used
for getting from A to B. In tgban are rticular, they
are often places where people hop and where
children play. We will acknowledge, this in our decision-
making process to suppo K) ier and more liveable
places. Our sixth princi%: ur road safety actions
liveable places'. To what

support health, wellb
extent do you sup@ is principle?

SurveyMonkey

Respondent skipped this question

Respondent skipped this question Q)(L
& D
"e
?\
s@ﬁs question

&\

éQ Respondent skipped this question

264/ 320



Road to Zero 2020-2030

Q9 Respondent skipped this question

Principle 7: We make safety a critical decision-making
priorityWe will treat safety as a higher priority in the way
we make decisions. This does not mean that other
objectives, such as efficiency, are no longer important, but
that they should not be achieved at the cost of

safety. Our seventh principle is: 'We make safety a critical
decision-making priority'. To what extent do you support
this principle?

Q10 Respondent skipped this question

Do you have any final comments about our principles?

Page 4: Online submission, page 3 &
Q11 Responde@ped this ql@

Focus Area 1: Infrastructure and SpeedOur roads and @ E

streets reflect our natural landscape and changing

communities: our roads are winding, hilly and often narrow,

and our streets can be full of people, and bustling retail

areas. Not all risks are visible, and the wrong speed can

result in an unforeseen tragedy. Improving our road

infrastructure and setting and enforcing safe speed mits

are some of the most powerful ways we can crea ad ?\
system that is forgiving of human mistakes. O

area is: 'Improve the safety of our cities an

through infrastructure improvements and

management.' To what extent do you SLVL S fo

area? @ Q
Q12 Q/ \i Respondent skipped this question
deS|

Focus Area 2: Vehicle and safety
features of our vehicles tter. Saf es not only
help drivers avoid crashes, but %ct occupants and
other road users when crash pen. Our second
focus area is: 'Significant the safety

performance of the vehigle '. To what extent do you
support this focus ar

265 /320
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Q13 Respondent skipped this question

Focus Area 3: Work-related road safetyEmployers have a
responsibility to ensure that work-related road travel is
safe for their staff and the public. About 25 percent of the
deaths on our roads involve someone driving for work,
whether as a commercial driver or as a secondary part of
their main role. Ensuring that road safety is treated as a
critical health and safety at work issue has the potential to
significantly reduce this harm. Our third focus area is:
'Ensure that businesses and other organisations treat road
safety as a critical health and safety issue'. To what extent

do you support this focus area? (L
Q14 Respondent skipped thu@tlon '\q

Focus Area 4: Road user choicesEveryone has a

responsibility to act with care and consideration on our &

roads. We need to continue to shift public attitudes < ’
and behaviour through road safety education and

promotion, ensure that our training and licensing systems

equip people with the skills required to be safe, alert and @

compliant, and deliver effective enforcement targeted %
towards risk.Our fourth focus area is: 'Encourage safer O

choices and safer behaviour on our roads.' To what exten
do you support this focus area?

footpaths has an important role to play.

ety ons.
Our fifth focus area is: 'Devel manage em
that reflects international be@' e. TO&Q xtent do

Q15 @ dent skipped this question
Focus Area 5: System managementEvery, Q~

ordination, engagement, and accou

you support this focus Q‘

designs, manages and maintains our road
hlp,
will t
be critical if we are to achieve our r
Q16 Respondent skipped this question

Do you have any final ¢ Q bout our focus areas?

Page 5: Online Qsmn page 4

Q17 Respondent skipped this question

ACTION PLAN PRIORITIESWe have proposed a list of 14
priority actions under our five focus areas. Please tick your
top three priorities from the list below.

266/ 320



Road to Zero 2020-2030

Q18

ADDITIONAL ACTIONSDo you have any suggestions
about other actions we could consider for future action
plans?

Q19

MEASURING SUCCESSThe Road to Zero consultation
document provides a draft outcomes framework, which
provides a list of key measures that can help us track
progress and performance indicators to help us meet our
targets. This outcomes framework will help us monitor
how the road safety system is performing, drive action and
hold agencies publicly accountable for delivering the
strategy. The framework will continue to evolve as we
develop the final strategy. Do you have comments about
the way we intend to monitor our performance?

Q20

Additional supporting material

BCA Submission on Road Safety Strategy 2019.pdf

Page 6: Online submission, page 5

Q21
A little bit about you:

Name

Organisation (optional)

%
&
Q22 ?\
Who are you submitting o K@f’?
Q23 Q

What region do you:lve in, or most often travel in?

Email Address

Q24

Do you consider your perspectives urban, rural or both?

SurveyMonkey

Respondent skipped this question

Respondent skipped this question

Bus and Coach Association

NGO | advocacy group,
Other (please specify):
Industry Association

Wellington

Both
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Q25 Respondent skipped this question

Ongoing partnership with Maori will be a focus in our road
safety efforts so we can build a shared understanding and
road safety responses that appropriately meet the needs
of tangata whenua in New Zealand.

Q26 No

USE AND PUBLIC RELEASE OF INFORMATIONThe

Ministry of Transport will publish a summary of

submissions, which may include quotes from individual

submitters. Do you want your submission to be (1/
anonymous and your name or organisation's name to Q)

be withheld from any information that the Ministry of '\q

Transport publishes? &

Q27 I understand tha subm sio%ll be classified as
Your submission is also subject to the Official Information Official In 2 am_d ‘fb'eCt to pUbI_'c
releas the Offici formation Act 1982 if

Act 1982 (OIA). This means people will be able to obtain
copies of submissions by making a request under the OIA. '€

Q28 Oiespon nN ped this question

If you want us to keep some sections of your

submission confidential, please let us know your «@ S Q
below. We will take your reasons into account % g

consult with you when responding to reque% der the

<<O
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